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cleanfarms Online Pickup Request System 101

1. Overview — the basics & logging in
2. Navigating the system

3. The pickup request process
- Submitting a pickup request
- Adding photos & trailer information
- Invoicing & reimbursement
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cleanfarms Online system overview — the basics

* Who: all Cleanfarms grain bag collection sites across Canada
 What: manage the pickup request process online

* Where: www.gbcollection.cleanfarms.ca

* When: anytime

 Why: easy to use & keep documents organized

 How: desktop and mobile phone

* no app download necessary


http://www.gbcollection.cleanfarms.ca/

cleanfarms Online system overview — logging in

* Your login info was sent to you by email

* |f you did not receive your login info:
= Check your junk mail folder, then
= Contact info@cleanfarms.ca or call 877-622-4460

» Steps to logging in:
1. visit gbcollection.cleanfarms.ca
2. enter username, password, business ID
3. click ‘remember me’
4. click login

cleanfarms

Grain Bag Recycling Program

LOGIN TO YOUR ACCOUNT

CollectionSite

CS000001

[J Remember Me Forgot Password?

LOGIN

© Cleanfarms Inc 2019


mailto:info@cleanfarms.ca
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Navigating the System




cleanf@s Dashboard — Layout

! Test_Collection Site_Contact_Name v =

M\ Cleanfarms

Canada and the US and turned into new products such as car parts, flower pots, industrial garbage bags, and plastic lumber.

Dashboard

Completed Quick Links

Pickup Requests SUBMIT NEW REQUEST

UPLOAD DOCUMENTS TO PENDING REQUESTS
User Accounts Q

UPDATE INVENTORY ON HAND

Reports
CONTACT CLEANFARMS

On-hand Inventory

ompleted) My Target for collection this year (Pending & Completed) @

Q&A 36,280

Progress - 36,280 /0 Kg
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cleanfarms

Look here
for
updates &
info

Hover
over dark
area to
expand

\\ W Test 'Collection Site Name' Field (CS000081)

Did you know.....

Dashboard — welcome to the portal!

! Test_Collection Site_Contact_Name v

Grain Bags and Twine are recycled locally in Canada and the US and turned into new products such as car parts, flower pots, industrial garbage bags, and plastic lumber.

Awaiting Pickup In progress

TOTAL YTD REIMBURSEMENT (Pending & Completed)
$ 1,620.00

ALL TIME REIMBURSEMENT

$ 3,265.20

Completed

0

equests

Quick Links
SUBMIT NEW REQUEST
UPLOAD DOCUMENTS TO PENDING REQUESTS
UPDATE INVENTORY ON HAND

CONTACT CLEANFARMS

My Target for collection this year (Pending & Completed) @

36,280

Progress - 36,280/ 0 Kg

Quick

links to
frequent
actions

Click
anywhere
here to
set target
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Look here
to see
pickups

over time

Hover
over dark
area to
expand

Cori Main Test (CS000060)

# Loads

Kg collected by Month, Year over Year (Completed)

JUN JuL
Total Bags Pickup Count

'l Cori Crawford ~
—

Dashboard — welcome to the portal!

Click here
for
Cleanfarms
phone &
email (click
the 3 lines)

Colour
coded by
year




cleanfdrms Pickup Requests — where the actions happen

Submit
new
M, Cleanfarms c i 5 req u eStS

Sort by
Pending &
Complete

' Edit Pickup Request

& Edit Pickup Request
Edit
request L 0w 20000 _
that hasn’t F e qOCS for
been picked up
picked up .

/‘ Uplead Documents
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This is
your

Business
ID for

logging in /SR

Add as
many
users as
you need!

User Accounts— update contact & login info

Add
another

Q, search

Edit your
contact info

(click the 3
dots)



cleanfdims On-Hand Inventory — not enough for a load

Click the
Types of \ eye icon to

. open your
Inventory (] W Cori Main Test (CS000060) ! Cori Crawford : camera on

to track S— your phone

e =] WO WO WO
IMAGE IMAGE IMAGE IMAGE
},2#?{2{)20 B AVAILABLE AVAILABLE AVAILABLE AVAILABLE

© 0 8]

12/7/2020

NG NO

12/7/2020 o}

Inventory- Click square -
on han to add | © 0

helps us photos of
fill partial R ——! the

IMAGE IMAGE
AVAILABLE AVAILABLE

© 0 Be sure to
hit Save
when
you're
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cleanfarms Q&A- a place to look for more information

Question

Click the not here?
QueStiOn (Jori Main Test (CS000060) ! Cori Crawford CO ntaCt

Cleanfarms
to see the (click the 3

answer lines)

Question: Test

Question: How do you ask a question in the Q&A?

Question: How many questions are there?

Question: How do | submit a pickup request

Question: What is the difference between a new request and adding inventory

Answer:

New requests will prompt Cleanfarms to make arrangements for a pickup.
Adding inventory is an FY1 to Cleanfarms on what you have on site incase they need to fill a truck!

12
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The pickup request process
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cleanfarms The pickup request process

* Pickup request process:

» Phase 1 — requesting a pickup

» Phase 2 — day of collection & upload required documents
« Phase 3 — invoicing & incentive reimbursement

14
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Phase 1: Requesting a pickup




F _Ml Cori Main Test (CS000060)

Did you know.....

You are eligible for an additional $25 per tonne for providing a grain bag roller to growers AND an additional $15 per tonne if you offer loading assistance!

Awaiting Pickup In progress

TOTAL YTD REIMBURSEMENT (Pending & Completed)

$ 12,436.64

ALL TIME REIMBURSEMENT
$ 12.436.64

Completed

Quick Links

SUBMIT NEW REQUEST

UPLOAD DOCUMENTS TO PENDING REQUESTS
UPDATE INVENTORY ON HAND

CONTACT CLEANFARMS

My Target for collection this year (Pending & Completed) (2)

141,504

Submita new \§
request: gress- 141504 / 400000 Kg

From

Dashboard:
‘Submit New
Request’

or

! Cori Crawford ~




Cori Main Test (CS000060)

Pickup Request Pending

Completed

Add New Pickup Request

l Cori Crawford ~

APRGE000060109

MPRGEQOOOG0108

RGBOO00E0107

127162020

CPRGBOO0060102 1211472020

APRGEOOO0G098 1210872020

1082021 12:00:00 AM

10872021 12:00:00 AN

162020 12:00:00 AM

P

1200872020 12:00:00 AM

Submit a new
request:

From Pickup
Requests tab:
‘Add New Pickup
Request’

& Upload Documents

& Edit Pickup Request




Add New Pickup Request

Date of Request: *

1/13/2021

Number of Rolls : *
120
Number of Loads: 1.00

Site Condition: @ Good

(O Bad

O Caution

Notes To Driver:

Enter the # of
Please note that:

* Min. of 120 rolls are required for pickup (=
1 full load)

grain bags, site
conditions, and

notes to driver & : ) :
click ‘Submit’ Site Conditions refers to environmental

conditions leading to or at the site
Notes To Driver will also be seen by
Cleanfarms Admin



Request Summary

Date of Request: Jan 1, 2020
# of Rolls to Pickup: 120
# of Loads to pickup: 1
Site Condition:

Instruction to Driver: Flooding in SW corner of yard. Call when

15 min away.
Cancel Reques Send Request

Review info & Please note that:
click ‘Send * The request will now be sent to

Cleanfarms Admin

Request’



Request Summary

Date of Request: Jan 1, 2020
# of Rolls to Pickup: 120
# of Loads to pickup: 1
Site Condition:

Instruction to Driver: Flooding in SW corner of yard. Call when

15 min away.
Cancel Reques Send Request

Review info & Please note that:
click ‘Send * The request will now be sent to

Cleanfarms Admin

Request’
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cleanfarms Pre grain bag collection

The Collection Site submits the request online, then...

Clear?farms Cleanfarms Collection site

Cleanfarms reviews arranges with is notified of
receives Summary Info Loading the date & time
request (# of rolls, site Contractor & of collection by

conditions) Shipper email

Please note that:

* You will receive a confirmation email that the request was submitted

* The date and time of the confirmed pickup will also be displayed on the Pickup
Request tab under ‘Arranged Pickup Date’

21
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Phase 2: Uploading required
documents on the day of
collection
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cleanfarms Day of collection

* On the day of collection, Cleanfarms asks that the site:

= Tracks the Please note that:

« Seal/Trailer License Plate # & take photo « Seal & Container #s & photos
e Container/Trailer # & take photo T e (L UeRiee
- Takes photos of the loading process (x4 photos) +  Photos of loading process are
* Trailer/container 4 full required by customs for
» Trailer/container 4 full international shipments
* Trailer/container % full Not sure if loading containers
e Trailer/container full are required for your load?

Contact Cleanfarms

= “Nice to haves”
« # of rolls loaded into the trailer/container
* # of rolls remaining on site

23



F _ W Cori Main Test (CS000060) l Cori Crawford ~

Did you know.....
You are eligible for an odditional $25 per tonne for providing a grain bog roller to growers AND on additional $15 per tonne if you offer loading assistance!

Awaiting Pickup In progress Completed Quick Links

SUBMIT NEW REQUEST

1 y O UPLOAD DOCUMENTS TO PENDING REQUESTS

UFDATE INVENTORY ON HAND

CONTACT CLEANFARMS

My Target for collection this year (Pending & Completed)
TOTAL ¥TD REIMBURSEMEMT (Pending & Completed) o ¥ LRl @

$ 12,436.64 141,504

ALL TIME REIMBURSEMENT To upIoad FEQUiFEd \
$ 12,436.64 documents:

From Dashboard:
‘Upload
Documents to
Pending Request’

-then/ or -

\rogress - 141504 /400000 Kg




P~ Nl Cori Main Test (CS000060) l Corf Crnwtond e, || 5=

PiCkUp REC]LIESt Pending Completed Add Mew Pickup Request Q

APRGEBO000E0109
MPRGB000060108
é?‘ Upload Documents
12162020 120 12/16/2020 12:00:00 AM

CPRGROD0DOS0102 12/14/2020 12 b N & Edit Pickup Request

APRGEO000G0S 1210872020 120 12/0872020 12:00:00 AM

-then/ or -

From Pickup
Requests tab:
‘Upload
Documents’




° Request List

Request Date # of Loads Assigned # of Rolls Assigned Loading Contractor nipper Recycler

CPRGB00008149 26/01/2021 Test Loading Contractor 'Business Name' Field Test Shipper 'Business Name' Field Test 'Recycler Business Name' Field

Submit Photos Rolls remaining Upload Scale Ticket Submit Invoice

Seal Pic Container Pic Container # # Rolls on Truck

Check marks to
indicate that
requirements

are met




Upload Photos - Load 1

Click on the cards below to upload photos or on the eye icons @ 1o open your camera

Seal Number

Container Container Number

Number of Rolls  Number of Rolls Or
On Truck

Upload required
docs:

loading photos
seal # & photo

container # &
photo

Then click ‘Save’

Please note that:

Click tile to upload photo from saved
files

Click eye icon to open camera app in
mobile device

Click trash icon to delete

If there is no seal or container:

* Record the trailer license plate
number in seal field and take a
photo of the license plate; and,
Record the trailer number in
the container field and take a
photo of the trailer number.




° Request List

CPRGBO0O0S0107 08012021 Cori Shipper Cori Recycler OnShore

Submit Photos

Rolls remaining

Check marks to
indicate that
requirements are
met




° Request List

CPRGBO0O0S0107 08012021 Cori Shipper Cori Recycler OnShore

Submit Photos

Rolls remaining

Check marks to
indicate that
requirements are
met




° Request List

Request # Request Date # of Loads Assigned # of Roll oading Contractor Shipper Recycler

CPRGB000060107 08/01/2021 Cori LC Cori Shipper Cori Recycler OnShore

Seal #

If there are rolls
remaining onsite,
select Rolls
remaining to update
inventory on hand

- then -

click ‘On-hand
inventory’, enter info 7
into the pop-up, & Q) FRequest List
save

123456

VN Cori Main Test (CS000060) ! Con Crovdory

Request # Reguest Date s ed 3 Loading Contractor Shipper Recycler

B B

CPRGB000060107 08/01/2021 CoriLC Cori Shipper Cori Recycler OnShore

be

B B &

Please note that:
* If there are no rolls remaining on site, or if Subn

the amount is negligible, you can skip this
step




If you have a scale
ticket from the load:

1. Select ‘Upload
Scale Ticket’ tab

2. Select ‘Upload

3. Find the
document in
your files

4. Select ‘Upload

Please note that:

* If there is no weight scale on site, you can

skip this step

¥ _ W Cori Main Test (CS000060)

° Request List

Request Date

CPRGB000060107 08/01/2021

est Date
juest Date

08/01/2021

Upload Scale Ticket :

File Name

ScaleTicket_1234.pdf

Shippe!

Cori Shipper

Shipper

Cori Shipper

! Cori Crawford ~

Recycler

Cori Recycler OnShore

Recycler

Cori Recycler OnShore




SN\ . .
cleanfarms Post grain bag collection

The pickup request is completed, then...

Cleanfarms
receives/
Truck crosses reviews the
weigh scale scale ticket &
enters weight
into system

Collection Site
receives
request for
invoice by
email

Collection Site
prepares
invoice &

uploads invoice

Please note that:

* The user who submitted the pickup request will receive the invoice request email

* The incentive information and total invoice amount will be included in the invoice
request email (calculated by weight x eligible reimbursements)

* Contact Cleanfarms if invoice requested appears to be incorrect
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cleanfarms

Phase 3: Invoicing & incentive
reimbursement




V" N Cori Main Test (CS000060) 1 conicrawiod Rl =

Did you know.....
You are eligible for an additional $25 per tonne for providing a grain bag roller te growers AND an additional $15 per tonne if you offer loading assistance!

Awaiting Pickup In progress Completed Quick Links

UPLOAD DOCUMENTS TO PENDING REQUESTS

UFDATE INVENTORY ON HAND

CONTACT CLEANFARMS

To upload invoice:

My Target for collection this year (Pending & Completed,
TOTAL YTD REIMBURSEMENT (Pending & Completed) Y g y (Pending & Completed) @

, From Dashboard: p— 141,504
Upload Documents ALL TIME REIMBURSEMENT

Progress - 141504 / 400000 Kg

to Pending Request’ $ 12,436.64
-then/ or -

From Pickup
Requests tab:
‘ U p | 0Oa d DOC ume Pickup Request Pending @ Completed o Add New Pickup Request Q

Cori Main Test (CS000060) ! CorlCrawford) o Il =

APRGB000060109 01/08/2021 01/08/2021 12:00:00 AM

MPRGB000060108 01/08/2021 01/08/2021 12:00:00 AM

CPRGB000060107 01/08/2021 01/08/2021 12:00:00 AM Y
MPRGB000060104 12/16/2020 12/16/2020 12:00:00 AM

CPRGB000060102 12/14/2020 1 /‘ Edit Pickup Request

APRGB00006098 12/08/2020 1 12/08/2020 12:00:00 AM




¥ _ W Cori Main Test (CS000060)

l Cori Crawford v =

Request # Request Date # of Loads Assigned # of Rolls Assigned Loading Contractor Shipper Recycler

CPRGB000060107 08/01/2021 i 120 CoriLC Cori Shipper

Rolls remaining Upload Scale Ticket Submit Invoice

1. Select ‘Submit B e

Cori Recycler OnShore

TO upload |nVO|Ce: Submit Photos

2.

Invoice’ tab

Enter the invoice
number, date, &

‘Weight Shipped Reimbursement
Invoice Date : *

Loading Reimbursement
1/13/2021

Grain Bag Roller Reimbursement

Invoice Total : * TOTAL

$1,100.00
$500.00
$300.00

$1,900.00

1900
Upload Invoice Copy:

3. upload a copy of

the invoice

4. Click ‘Submit’ i I

Submit I

Please note that:
The Invoice Number & number on the invoice must match
The Invoice Total and incentive total in table above must match
Enter the Invoice total without symbols or commas (ie 1900 not $1,900)
Click the 3 dots icon to delete the invoice
Contact Cleanfarms if reimbursement rates need updated
Click View Scale Ticket to verify weight used for reimbursement calculations
The Submit Invoice tab will only be available once Cleanfarms Admin confirms
the weight of the load in the back-end.
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cleanfarms

The Collection Site uploads the invoice, then...

36



Cori Main Test (CS000060)

Pickup Request Pending Completed

Request # Request Date of Rolls L ] Arranged Pickup Date

CPRGB000060103 12/14/2020 12/21/2020 12:00:00 AM I f‘ Upload Documents
APRGB00006058 11/30/2020 11/30/2020 12:00:00 AM

APRGB00006057 11/30/2020 11/30/2020 12:00:00 AM

APRGB00006056 11/30/2020 11/30/2020 12:00:00 AM

MPRGB00006043 12/07/2020 12/07/2020 12:00:00 AM

MPRGB00006042 12/07/2020 12/07/2020 12:00:00 AM

Pickup
Request
Complete!

Please note that:
* View all completed pickups in the ‘Completed’ tab
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Questions?
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