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Container & Bag Collection Sites
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Online Pickup Request System 101

1. Overview – the basics & logging in
2. The pickup request process 

i. Full bags of jugs/ bags and rolls of collection bags
ii. Non-deposit bulk containers 

3. View/ edit pending requests
4. Order communications materials
5. Site related

i. Add more users
ii. Add a secondary pickup location 
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Online system overview – the basics

• Who: all Cleanfarms retail container & bag collection sites across Canada
• What:  manage the pickup request process online
• Where: www.collection.cleanfarms.ca
• When:  anytime, system open April 1st to October 31st

• Why: easy to use & keep documents organized 
• How: desktop and mobile phone 

• no app download necessary

http://www.gbcollection.cleanfarms.ca/
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Pickup request system

Use online pickup request system to easily:

• submit & track pickup requests 
• order more rolls of collection bags
• view performance dashboards
• order more communications materials
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Service standards

• Minimum quantities =  10 bags/ bundles or 25 bulk containers 
• Threshold days =  10

• Once a collection site submits a request online for the min quantity, 
the contractor has 10 business days to complete the request* 

• A site cannot have more than one pending request for the same 
material type

Exceptions may apply to sites in isolated regions of the province
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• Your login info was sent to you by email 
• If you did not receive your login info:

 Check your junk mail folder, then
 Contact info@cleanfarms.ca or call 877-622-4460

• Steps to logging in:
1. visit collection.cleanfarms.ca
2. enter username, password, business ID
3. click ‘remember me’
4. click login

Online system overview – logging in

mailto:info@cleanfarms.ca
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Dashboard – welcome to the portal!

Sub-pages 
arranged 
along the 
top (black 
banner)

Graph of 
material 
collected 
over time

Quick links 
to 

frequent 
actions –
click box

System is 
always 

updating 
and 

improving… 
stay tuned!
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The pickup request process

- Bags of jugs & bags/ bundles of bags
- Non-deposit drums & totes



From the 
Homepage: 

select ‘Submit 
New Request’ 

tab



Select the site 
location that 

requires a 
pickup

Please note that:
• If there is only one location with your 

account, only one address will be 
displayed (site selection not required)

• Set up another site in the ‘Site Related’ 
tab



Select the 
material that 

requires a 
pickup

Please note that:
• Only material types that are included in 

the Cleanfarms program in your province 
will be displayed



Enter the No. of 
full bags for 

pickup, No. of 
rolls of bags for 

drop-off, and 
any instructions 

to driver

Please note that:
• Estimated pickup date displayed is date of 

request + 10 business days 

JUGS & BAGS



To complete request, 
select ‘Done. Go to 

Summary’ 
- Or    –

To request another 
material type (if 

applicable), select ‘ 
Next Material Type’

Please note that:
• If you selected ‘Next Material Type’, the 

process for bags of jugs, bags of bags, and 
bundles of bags is identical

JUGS & BAGS



To complete, 
verify info is 
correct and 

select ‘Submit’

JUGS & BAGS



Select ‘Confirm’. 
Request is 

successfully 
submitted.

Select ‘OK’ to 
continue.

JUGS & BAGS



Select the 
material that 

requires a 
pickup

DRUMS & TOTES



Click the 
‘Product/ 

Manufacturer’ 
box

DRUMS & TOTES



Enter the product 
name or 

manufacturer into 
the search function 

-or-
Scroll through the list 
of eligible products

DRUMS & TOTES



Select the 
product

DRUMS & TOTES



Click the 
‘Select Size’ 

box

DRUMS & TOTES



Select the 
correct size

DRUMS & TOTES



Enter the 
quantity 

DRUMS & TOTES



Click the save 
icon to log 
container

DRUMS & TOTES



Click the save 
icon to log 
container

DRUMS & TOTES

Please note that:
• You must click the save icon or product 

will not be added 



Product is 
now added. 

Click the 
pencil icon to 

edit or the 
trash icon to 

deleteDRUMS & TOTES



To add another 
container to the 
request, select 
‘Add another 
product’  & 

repeat previous 
stepsDRUMS & TOTES



If the container 
wasn’t in the 

approved 
products list, 
select ‘Add a 

product not in 
the list above’DRUMS & TOTES

Please note that:
• The Cleanfarms program is for non-

deposit pesticide & fertilizer drums & 
totes only

• Oil containers, DEF containers etc are not 
included



Enter the 
manufacturer, 
product name, 
container size 

(L), and quantity 
of containers 

and select ‘Add’DRUMS & TOTES

Please note that:
• Containers added here are sent to 

Cleanfarms for approval/ rejection. 
Cleanfarms will contact you. 

• If container is unlabeled, select ‘Unknown’ 
as manufacturer (unless you know 
manufacturer)



Enter the 
instructions to 

driver 

DRUMS & TOTES



To complete request, 
select ‘Done. Go to 

Summary’ 
- Or    –

To request another 
material type (if 

applicable), select ‘ 
Next Material Type’DRUMS & TOTES



Verify info is 
correct and 

select ‘Submit’

DRUMS & TOTES



Select ‘Confirm’. 
Request is 

successfully 
submitted.
Select the 

printer icon to 
print BOL.DRUMS & TOTES

Please note that:
• Please print the BOL to accompany the 

pickup request to ensure TDG 
requirements are met
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After submitting request

Contractor 
receives 
request

Contractor 
arranges pickup  

& completes 
within 10 days*

Contractor 
marks request 
as Complete 

Process starts 
again!

The Collection Site submits the request online, then...

Please note that:
• You will receive a confirmation email that the request was submitted
• Only one pending request in the system at a time 
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View/ edit pending requests



To edit/ view 
pending 

requests, select 
the ‘Edit Existing 

Request’ tab
Please note that:
• Requests are organized under ‘Pending’ , 

‘Completed, and ‘Cancelled’. Click each 
category to see requests 



To edit pending 
request, select 
the 3 dots icon 

then ‘Edit 
transaction’

Please note that:
• Edit request to add additional quantities 

of material not included in the original 
request

• For drums & totes, reprint BOL here 
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Order communications 
materials



To order 
communications 

pieces, select 
‘Order Supplies’



Click any of the 
items displayed 
on the left-hand 
column to view 

Please note that:
• You may save or print the piece at any 

time by right-clicking 



Enter the 
Required 

Quantity and 
select ‘Send 

Request’
Please note that:
• The request will then be sent to 

Cleanfarms 
• Hard copies will be sent through Canada 

Post



To view previous 
requests, select 
‘Request Log’
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Site related



To add another 
user, select ‘Site 

Related’, then 
‘Users’, then ‘Add 
New User’, enter 
the information 
into the pop-up, 

then select ‘Save’

Please note that:
• You may have up to 2 users reigstered



To add collection 
site,  ‘Site Related’, 

then ‘Collection 
Sites’, then ‘Add 
New Site’, enter 
the information 
into the pop-up, 

then select ‘Save’
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Questions?

Cori Crawford
crawfordc@cleanfarms.ca

1-877-622-4460 x 2227
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